OARM Mid-Term Meeting - Wednesday May 11" 2011
Trillium Health Centre, Mississauga Auditorium

Agenda
09:45 - 10:00 Registration
10:00 - 10:10 Roll Call for OTN sites
10:10 - 10:15 Opening Remarks - Mike Lindsay, President OARM
10:15-11:15 Globalization of Technical Fees- Tomi Nieminem, Sr Consultant OHA
11:15-12:00 Excellent Care for All Acts — Inspiring or Regulating Quality?
Mike Heenan -Director Quality Performance and Risk Management, Credit Valley Hospital
12:00 - 12:45 Lunch
12:45 - 13:30  Service Contract Procurement - Jay Ayres, Director Group Purchasing
and Material Management, St Josephs Health System
13:30 - 14:30 Achieving Service Excellence in the Ultrasound Department
- Adnan Kaleemi , US Charge Tech, Rouge Valley Health System
14:30 - 15:00 Round Table Discussions

Registration Fee
OARM Members on site $60 / OARM Members via OTN $40 /Non-members add $20

Link for map to Trillium -
http://www.trilliumhealthcentre.org/about/how to find us/mississauga.html

Name: OARM Membership #
Employer:

Title/Position: Tel: ( ) -
Fax: ( ) - Email:

Indicate if attending Trillium site - lunch will be provided

Provide OTN camera # if attending via OTN video conference

Topics for Round Table Discussion:

Mail Registration Form and Payment to Deb Wilson 1266 Alwington St, Brockuville,
Ont. K6V 6A4 or fax to (613-345-8324). Payment can be made by Pay Pal via
www.oarm.org/oarm/conferences or cheque payable to OARM. You will not be
considered registered until your payment is received. Deadline for registration
is May 2nd.

If, for any reason, the meeting is cancelled you will be notified via email address
you provided and your money refunded. If you have not pre-registered,
notification of cancellation will be posted on the website at www.oarm.org.

I encourage those who choose to join by video conference to invite managers from
neighbouring hospital to join together. This would provide you an opportunity to
have your own round table discussions and information sharing. This could also be
a good way to encourage non-members to experience what our association has to
offer.




