OARM Mid-Term Meeting 2009

Thursday May 14™, 2009 - Toronto - Trillium Health Centre

Agenda

9:45 -10:00 Registration

10:10 - 10:15 Opening Remarks - Deb Wilson, President OARM

10:15 - 11:45 Lean in Healthcare - Personal Experience of One Hospital and a
Coach - Denise Ellison & Diane Smith

11:45 -12:15 Accreditation Lessons Learned - Discussion from the Floor

12:15 - 1:00 Lunch

1:00 - 2:30 WTIS - Where Are We Today/Data Quality — Steve Johannsen

2:30 - 3:00 Round Table Discussions

Registration Fee including lunch: OARM Members $55 Non-Members $70
REGISTRATION FORM

1 Toronto - May 14"
Trillium Health Centre
Ursaki Auditorium
Appleton Building

160 Sherway Drive
Toronto

Link for map to Trillium - Note: We are NOT meeting in the main hospital building!
http://www.trilliumhealthcentre.org/about/how to find us/westtoronto.html

Name: OARM Membership #
Employer:

Title/Position Tel: ()

Fax: () Email:

Topics for Round Table Discussion

Send Registration Form to: Kate McKague, 21 McGivern St, Walkerton, ON NOG
2V0 or fax to (519) 881-1388 or email kmckague@sbghc.on.ca. Payment can be
made by cheque with mailed registration or by PayPal on our website at
www.oarm.org. You will not be considered registered until your payment is
received.

Deadline for Toronto is May 2",

If there are less than 15 people registered, the meeting will be cancelled. You will
be notified via email address you provided, and your money refunded. If you have
not pre-registered, notification of cancellation of either meeting will be posted on
the website only at www.oarm.org




